
The following areas illusuate whe:d they serve our needs better than other wholesalers as
well as their own Re-S~l:; division:
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It is interesting to note that the average mean time to repair (CBG) is around 8 hours,
which is far less th~T} whE'.t is reported out ofour internal Trouble Ticket System (Repair
Tracking), which has bee-:1 consistently averaging between 24 to 28 hours over the past 2
years. Also interesting 1;0 note that the most common reported repair issue in the system
is downtime, wrJch has always av~gc aroWld 24 hrs.
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Wholesale .~esale P2~ty Performance for 311/97 to 12/31/97
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Wholesale Resa!e Parity Performanee for 311/97 to 12/31/97
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